EMPIRE

Join the Crew at Empire Marina Lake Macquarie! T
Dockmaster / Weekend Supervisor Position
Are you passionate about boating and the marine lifestyle?

Do you enjoy working by the water and helping others have a great experience on it? Empire
Marina Lake Macquarie — part of the award-winning Empire Marinas Group — is seeking a
hands-on, proactive, reliable, customer focused Dockmaster/ Weekend Supervisor to join
our dedicated team at our thriving marina in beautiful Lake Macquarie, NSW.

With 245 marina berths, 32 dry storage cradles, 20 swing moorings and a full-service
boatyard, catering to both local and visiting boaties, our marina is one of the region’s premier
boating destinations. We pride ourselves on offering exceptional service and facilities in a
stunning location — and we're looking for the right person to help us keep it running smoothly.

About the Role

As Dockmaster/ Weekend Supervisor, you’ll be an integral part of our operations, delivering
a first-class experience to our marina customers and maintaining the high standards Empire
Marinas is known for.

Your responsibilities will include:

Assisting vessels with berthing, mooring, launching, and retrieving

Growing occupancy levels
* Coordinating dry storage operations

Monitoring and maintaining marina facilities, grounds and surrounds

Providing excellent customer service to berth holders and visiting vessels
Assisting with fuel dock operations including refuelling, monitoring and ordering
Ensuring safety procedures and environmental standards are upheld

Conducting regular inspections and reporting maintenance issues

Basic office/admin tasks including reservations management and record-keeping

What We’re Looking For

Prior experience in a marina, boating, or marine services role preferred

Practical boating knowledge and ability to handle or tow vessels
* Excellent customer service and communication skills

A keen eye for detail and a commitment to maintaining high standards

A proactive, hands-on attitude and ability to work independently or in a small team
Physical fitness and ability to work outdoors in all weather conditions

Knowledge and experience with power tools, hand tools and basic equipment
Basic computer literacy

Boat licence essential and BIA marine card highly regarded



Why Join Us?

Work in a stunning waterfront environment

Supportive, experienced team environment

Varied and active workday — no two days are the same

Opportunity to grow in a stable and respected marina business

Ready to make waves in your career?
Apply now with your resume and a short cover letter telling us why you’d be a great fit for
the role.

Email applications to: dockmasterlm@empiremarinas.com.au

Location: Empire Marina Lake Macquarie, NSW
Applications close: Friday 2 May 2025
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